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More Savings and Convenience  

for Leesburg Utilities Customers 

 
LEESBURG, FL – Leesburg City Commissioners just unanimously approved a one-time, up-front, $5 statement 

credit to utility customers who elect to receive utility bills via email instead of receiving them by postal 

mail.  Customer service workers are working out the administrative details to make this happen and anticipate 

being able to go live with this feature next week. 

 

Customers who elect the e-billing option will be still be able to request a hard copy statement, in person, at no 

additional cost. The credit is being offered up-front because the potential annual savings per customer is just 

over $5.  The more customers sign up for e-billing, the more savings overall. That’s because emailing utility bills 

significantly reduces operational costs while streamlining statement delivery. 

 

“Currently, we have just over 1200 customers receiving electronic statements,” said Leesburg Director of Finance, 

Bill Spinelli.  “Increasing that number to 5000, or to 14 percent, would equate to more than $25,000 in cost savings 

Increasing to 10,000, or to 28 percent, would result in a cost savings of more than $51,000.” 

 

“We are constantly looking for ways to identify and implement benefits and savings for our customers”, said City 

Manager Al Minner.  “I greatly appreciate the teamwork and dedication involved in the process of creating positive 

impacts like this.” 

 

To keep the credit and keep seeing the savings, customers will need to receive electronic statements for a 

minimum of 12 consecutive months. Otherwise, they will forfeit the credit. So, customers are encouraged to sign 

up and go the distance. 

 

Leesburg is a progressive city of more than 21,000 residents in northwest Lake County. The city government serves 

twice as many people with its electric, gas, water, wastewater and fiber-optic public utilities. Leesburg also is a 

central hub for commerce, attracting 50,000 people to work each weekday. For more information, visit 

www.leesburgflorida.gov. 
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